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Proserv Preventive
Maintenance

Protect your productivity.
Preserve your profits.

Added value for your pressroom starts by using the best concepts for your processes through
custom-tailored service.

Your manroland pressroom is the engine that drives your business.
It helps you beat your deadlines. It energizes your customer relationships.
It powers your profits. You can’t afford for it to falter. That’s why it’s so important to protect

your investment in technology with timely preventive maintenance.

Customized maintenance for your needs

manroland makes it easy to choose the right program for your company.

ProServ offers a choice of four preventive maintenance plans, each more intensive than the
next. The result: you can select precisely the level of coverage you require, and budget it with
an annual fixed-price payment.

Examining every area of the pressroom

Every ProServ plan begins with a safety check, then a systematic check of each system throug-
hout the press to ensure that your manroland presses are at their peak productivity, and
capable of delivering the highest print quality, consistently and reliably. A press working at
its maximum potential ensures that your clients are never disappointed and your profits
never stop growing.

If none of the pre-selected preventive maintenance programs fit your press room needs ask

your Print Value Consultant about ProServ Flex or inquire about a Thermographic Inspection to
identify electrical troublespots.



From analysis to repair, from training to machine improvements - manroland has defined a comprehensive program to guarantee

trouble-free and optimal processes for your pressroom.

Program Features

ProServ Basic is a factory-defined basic preventive maintenance program
carried out by your pressroom team. It includes:

B Customized maintenance schedule and logbook

B level 1 press inspection and report

B Yearly safety check of press

B ProServ Virtual

ProServ Basic Plus is a preventive maintenance program carried out by your

printservices technician and your pressroom team. It includes:

ProServ Comfort includes all components of the ProServ Basic Plus program
and adds the following:

B Alarm Analysis

B Annual print quality test and report
B Production Analysis

B Life Cycle Cost Analysis

B Telepresence Remote Check Up

u

Maintenance Supervision

B Customized maintenance schedule and logbook ProServ Supreme includes all components of the ProServ Comfort program
B level 1 press inspection and report and adds the following:
B Yearly safety check of press B Coverage for all labor charges on scheduled and non-scheduled repairs,
B ProServ Virtual including time and expenses
B Oil sampling and report B Coverage for any parts charges for all repair parts covered, excluding con-
B Three Preventive Maintenance visits sumables and parts required due to negligence or abuse

Performance Profiles Basic Basic Plus Comfort Supreme
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